i National A[qpecia Areata Foundation

Bulletin Board System
User’s Manual



Information in this manual is subject to change without notice and does not represent a commitment on the part of the National
Alopecia Areata Foundation (NAAF). The software described in this manual is furnished under a license agreement from
Infopop Corporation.

This manual may be freely reproduced or transmitted to any NAAF support group leader or telephone contact.

TRADEMARKS

Microsoft and Windows are registered trademarks of Microsoft Corporation.
National Alopecia Areata Foundation and NAAF are trademarks of the National Alopecia Areata Foundation
Ultimate Bulletin Board and UBB are trademarks of Infopop Corporation

Document version 1.5

Copyright National Alopecia Areata Foundation. 2000, 2001. All rights reserved. Simultaneously published in the U.S. and
Canada. Printed in the United States of America.

Document written and produced by Mahler Associates, Inc., Ann Arbor, MI



Table of Contents

Introduction
About This Manual . . . ....... ... . e ettt %
Manual ConVeNtioNS. . . ... ... et e vi
Text CONVENTIONS . . . ..o e et e e e et e et vi
Keyboard Commands. . . ... .. e vii
Using Your Web Browser. . .. ... ..t e ettt vii

1 Policies and Procedures

Conditions Of USE . . .. ..ot e e e e 1
Privacy POLiCY . . . . 2
Policies and Procedures by Category . . ... 3
PUBlic—AQUITLS. . . . . e 3
Public—Children and Teens. . . .. ... .. e e i 3
SUP POt . o e 6
RESEArCh . . ... 6
Board Of DireCtors . . ... ... ... e e e 6
Medical Advisory Board. .. ...... ... .. . e 6

2 Using the Bulletin Board

ACCeSSING the BBS . . . . . o e 8
RegiStering. . . .. . oo e 11
Viewing and Changing Your Profile ... ... ... . ... . . i 15
ACCeSSING @ FOrUM . . . . . o o e e e e 16
Viewing @ TOPIC. . . . oo i e e e e 17
Replying t0 @ TOPIC. . ..o v i e e 22

Posting @ NeW TOPIC . . . . o oot e e e e e e e e e 24



iv Table of Contents




Introduction

This manual describes the policies and procedures for the National Alopecia Areata
Foundation (NAAF) Bulletin Board System. It also provides instructions for using
the bulletin board. The bulletin board is a private, password protected, web-based
system that lets authorized users view and post messages and replies.

The bulletin board has different forums that are grouped into categories, where each
category provides an area for a group of users to exchange ideas and information.
The primary purpose of all forums on the bulletin board is to increase communication
among members of NAAF constituencies. The current categories and their authorized
groups of users are:

Q Public-Adults — This category includes forums adults. To have access to
these forums, a participant must be an associate member of NAAF.

Q Public-Children and Teens — This category includes forums for children and
teens. To have access to these forums, a participant must have submitted a
signed parental permission form, and the parent or guardian must be an
associate member of NAAF.

Q Support — This category includes forums for support group leaders, tele-
phone contacts, and the Support Advisory Board. Members of the Board of
Directors, NAAF staff, and the CEO also have access to these forums.

Q Research — This category includes forums for approved researchers to
exchange ideas. Members of the Medical Advisory Board and CEO also have
access to these forums.

Q Board of Directors — This category is for private discussions of the Board of
Directors and CEO.

Q Maedical Advisory Board — This category is for private discussions of the
Medical Advisory Board. The CEO also has access to these forums.

About This Manual

Chapter 1, Policies and Procedures, provides general policies and procedures for all
forums on the BBS and specific policies and procedures for categories of forums.

Chapter 2, Using the Bulletin Board, provides tutorials for registering, viewing topics,
posting new topics, and posting replies.
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Manual Conventions

This manual uses a few special symbols and conventions.

Text Conventions

Words and characters shown in Courier font are folder or file names. For example,
myfile.htmis a filename. Key names are shown as a1, cu], [, or .

A special bold font identifies push buttons or key words and phrases found in dialogs.
For example, “click the Settings... button.” In some cases, words and characters in
bold also indicate emphasis.

Words and characters in ifalics indicate a new term introduced. An explanation
generally follows the italicized term. Using the Bulletin Board, includes many of the
italicized terms. (In this case, as elsewhere in this manual, italics also indicate
references to specific chapter or section titles.)

Mnemonic command letters used in menus and dialogs (for example, F for File menu)
appear in bold with an underline to be consistent with the screen displays. References
to menu selections appear as File/Open. This means that you should select the Open
menu item from the File menu.
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Keyboard Commands

Keyboard commands, key combinations, and key sequences are described as follows:

Keystroke(s) Description

KEY1+KEY2 A plus sign (+) between key names
means to press and hold the first key
(KEY1) and type the second key
(KEY2). For example, [a]+{r+] means to
hold down the (1] key, type the <] key,
and then release both the [»:] and ] keys.

KEY1, KEY2 A comma (,) between key names means
to type the keys in the sequence shown.
For example, if you’re instructed to type
R, [x ], you would type the letter R fol-
lowed by the key.

Using Your Web Browser

This document assumes that you are familiar with your web browser, and know how
to click a hyperlink (highlighted text, a graphic, or special navigation text). The
bulletin board assumes that you are using Netscape version 4.0 or IE 4.0 or later. If
you are using an earlier version of either of these browsers, go to the Netscape or
Microsoft web site to obtain a free update. To facilitate your use of the bulletin board
and avoid repeatedly entering your user name and password, you should enable
cookies.
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National Alopecia Areata Foundation
710 C Street, Suite 11

PO Box 150760

San Rafael, CA 94915-0760

Voice: 415.456.4644
FAX: 415.456.4274
Internet e-mail: info@naaf.org
Web: www.naaf.org


www.naaf.org

Policies and Procedures

This chapter provides the general policies for the NAAF bulletin board and individual
policies and procedures for each category of forums.

Conditions of Use

The following appears on the Rules, Policies, and Disclaimers page when a person
initially attempts to register for the bulletin board system:

If you agree to abide by our rules below, you should press the "Agree" button,
which will enable you to register. If you do not agree, press the "Cancel" button.

Considering the real-time nature of this bulletin board (BBS), it is impossible for us
to review messages or confirm the validity of information posted. Please remember
that we at NAAF do not actively monitor the contents of and are not responsible
for any messages posted. We do not vouch for or warrant the accuracy, complete-
ness or usefulness of any message, and are not responsible for the contents of any
message. The messages express the views of the author of the message, not
necessarily the views of this BBS or any entity associated with this BBS. Any user
who feels that a posted message is objectionable is encouraged to contact us
immediately by email. We have the ability to remove objectionable messages and
we will make every effort to do so, within a reasonable time frame, if we determine
that removal is necessary. This is a manual process, however, so please realize that
we may not be able to remove or edit particular messages immediately.

You agree, through your use of this service, that you will not use this BBS to post
any material which is knowingly false and/or defamatory, inaccurate, abusive, vulgar,
hateful, harassing, obscene, profane, sexually oriented, threatening, invasive of a
person's privacy, or otherwise violative of any law. You agree not to post any
copyrighted material unless the copyright is owned by you or by this BBS. Likewise,
you agree not to use the BBS as a means to advertise for, rent or sell any product
not in direct association with the National Alopecia Areata Foundation.

Although this BBS does not and cannot review the messages posted and is not
responsible for the content of any of these messages, we at this BBS reserve the
right to delete any message for any or no reason whatsoever. You remain solely
responsible for the content of your messages, and you agree to indemnify and hold
harmless this BBS, the National Alopecia Areata Foundation, Madrona Park, Inc. (the
makers of the bulletin board software), and their agents with respect to any claim
based upon transmission of your message(s).
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We at this BBS also reserve the right to reveal your identity (or whatever information
we know about you) in the event of a complaint or legal action arising from any
message posted by you.

Please note that advertisements, chain letters, pyramid schemes, and solicitations are
inappropriate on this BBS.

Privacy Policy

The following text appears whenever a user clicks the Privacy Statement hyperlink
at the bottom of many pages.

NAAF Privacy Policy

The National Alopecia Areata Foundation vigorously guards the privacy of the
information that it receives from individuals. The foundation privacy procedures
include the following: NAAF does not sell, rent or divulge personally identifiable
information to anyone unless required by law. Donors are listed in our newsletter
unless requested otherwise.

The National Alopecia Areata Foundation vigorously guards the privacy of the
information it receives from individuals during the registration process. How-
ever, all personal, emotional, and medical information that you voluntarily
reveal in BBS forums is not protected by the NAAF privacy policy.

Registration Data

During registration for use of the bulletin board system (BBS), NAAF collects
personal information including your name, address, email address, zip code
and phone number. After providing NAAF with this information, you are no
longer anonymous.

How does NAAF use personal information?

NAAF uses your personal information to provide you with information that
you request, including brochures and newsletters, and to inform you of
support group and awareness activities in your area. NAAF does not sell, rent,
or divulge personally identifiable information to anyone unless required by
law.
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Policies and Procedures by Category

Each category of forums has additional policies and procedures that are documented
here. Failure to comply with the general or these category-specific policies and
procedures may result in revocation of access privileges.

Public—Adults

At the time of publication of this document, this category has the following forums
available to associate members:

Q Parent-to-parent Forum — This forum provides an area where parents of
children with alopecia areata can build support networks and friendships with
other parents. It is a place where you can share strategies for helping your
children deal with alopecia areata. All adult associates may access this forum.

Q Young adults — This forum provides an area where young adults with alope-
cia areata can build support networks and friendships with other young adults.
This is a place where you can deal with issues of dating and building relation-
ships. All adult associates may access this forum.

Q General adult Forum — This forum provides an area where adults with alope-
cia areata can build support networks and friendships with other adults. It also
provides a place where spouses or family members of those with alopecia
areata can network with other spouses and family members. All adult associ-
ates may access this forum.NAAF staff and Board members have access to all
forums.

Public—Children and Teens

At the time of publication of this document, this category has the following forums
available to children of associate members:

Q Kids Forum — This forum provides an area where children in grades eight and
below can build support networks and friendships with other children. Only
children in this age group, who have a permission form signed by a parent or
guardian and submitted to NAAF via fax or normal mail, have access to this
forum.
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Q Teen Forum — This forum provides an area where teens in 9th through 12th
grades can build support networks and friendships with other teens. Only teens
enrolled in high school, who have a permission form signed by a parent or
guardian and submitted to NAAF via fax or normal mail, have access to this
forum.

Objectives

The objectives of the Public forums are to:

U Provide a gateway of communication between all associate members of NAAF,
teens and children.

U Offer BBS members the ability to exchange ideas, share experiences, and extend
support with other members of their forum.

U Strengthen the relationship between BBS members and the NAAF staff through
an open-ended dialogue that will provide those involved with the opportunity to
voice suggestions and concerns, and offer ideas and assistance.

Policies and Procedures

U The Public BBS consists of two categories, Public-Adults and Public-Children
and Teens.

U The Public-Adults category of the BBS consists of three separate forums, Parent-
to-Parent, Young Adults, and General Adult.

U The Public-Children and Teens category of the BBS consists of two separate
forums, Kids and Teens.

U In order to qualify for access to the BBS, all adults (18 and older) must be
associates (current NAAF donors). Children of associate members may become
registered users of the BBS without additional fees as long as they have
submitted a signed parental permission form.

U In order to qualify for access to the BBS, all adults (18 and older) must be
associate members (current NAAF donors). Children of associate members may
become registered users of the BBS without additional fees as long as they have
submitted a signed parental permission form.
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U The BBS automatically provides a password for everyone who registers. Before
anyone can actually gain access to the BBS a NA AF staff member must authorize
access.

U In order for any individual under the age of 18 to participate in the BBS, a parent
or guardian must complete and sign a permission slip and submit it via fax or
normal mail to NAAF. The parent or guardian must be an associate member of
NAAF.

QO Once approved, those members ages 18 and older will be allowed to access the
adults and parents forums. Teens between grades 9 —12 will be able to access
the teen forum. Children of grade 8 and younger will be able to access the
children forum. Requests to enter another forum will be denied, although the
BBS will let children and teens access the parents and adult forums.

QO The intent of the BBS is to provide all NAAF members with a mechanism to
generate ideas, request information, and most importantly provide and receive
support.

U The BBS is intended to serve as an informational tool, providing NAAF
associates with the opportunity to share experiences and offer suggestions to
others.

U The BBS isintended to serve as an educational resource, promoting the exchange
of ideas between NAAF associates.

U The BBS is intended to serve as a means of communication between NAAF
associates, the NAAF staff, and the NAAF Medical Advisory Board. This
relationship will strengthen NAAF’s commitment to its associates, and will
connect associates needs to the goals of the foundation.

U The BBS strictly abides by rules of confidentiality; submission of names,
addresses or telephone numbers of any individual to an external source is
prohibited.

U The BBS holds a zero tolerance policy regarding defamation of character.
Mention of any individual, organization or company in a negative or derogatory
manner is prohibited.

QO Posting copyrighted materials on the BBS is not permitted unless the poster is
the copyright holder.

U Information submitted to the BBS will be monitored by a moderator, and may
be edited or deleted if not in accordance with NAAF policies.
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O Any violation of NAAF policies regarding use of the BBS will result in
termination of BBS access privileges.

Support

At the time of publication of this document, the Support category has the following
forums:

Q Support Group Leaders Forum — This forum provides an area where support
group leaders can exchange ideas. Only support group leaders, NAAF staff
and Board members may access this forum.

Q Telephone Contact Forum — This forum provides an area where telephone
contacts can exchange ideas. Telephone contacts, support group leaders,
prospective support group leaders, NAAF staffand Board members may access
this forum.

Q Medical Questions and Answers Forum — This forum lets support group
leaders and telephone contacts submit medical questions that aren’t addressed
in the FAQ section of the NAAF web site.

Q Support Advisory Board Forum — This forum is for the Support Advisory
Board. Only members of the SAB and NAAF staff and Board members can
access this forum.

Objectives

The objectives of the Support forums are to:

U Provide a gateway of communication for the worldwide Support Group Leader
Network (SGLN).

U Link NAAF support group leaders and telephone contacts with the ultimate goal
of'exchanging ideas, updating Support Group related information, and providing
an educational forum in which resources and tools used by Support Group and
Telephone Contact Leaders can be evaluated and validated.

U Strengthen the relationship between the Support Groups and the NAAF staff
through an open-ended dialogue that will provide those involved with the
opportunity to exchange ideas and concerns related to the current Support Group
Program.



Using the Bulletin Board

This chapter provides instructions for performing common tasks in the BBS, regard-
less of the forum you’re authorized to access. The documented tasks are:

U Accessing the BBS

U Registering

Q Viewing and Changing Your Profile
U Accessing a Forum

Q Viewing a Topic

QU Replying to a Topic

U Posting a New Topic
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Accessing the BBS

Youaccess the BBS through the NAAF web site. To access the NAAF web site, follow
these steps:

1. Point your web browser to www.naaf . org to display the NAAF home page
(see Figure 2-1).

/2 National Alopecia Areata Foundation - Miciosoft Intemnet Explorer

| He Edi Vew Favoites Tools Help |

S AN B- 8 = . P
Back  fowed | Ston  Refiesh  Home | Seach Favoites Hstoy | Mal  Pint  Edt  Disouss Reslcom
Agdiess [@] htp v nast org! =] @60 |Links >

Home] . s " .
What Y, N(xtmrm(ﬁ\[ﬂpm’m Areata Foundation

ou
Should Know PO BOX 150760, SAN RAFAEL, CA 94815.0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94301
Research 415.456.4644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG

Request
Information

Calendar

Rgﬁn“smm Welcome to the
@ Message Boards | National Alopecia

Areata Foundation
Website

Board of
Directors

Message Boards o

link

Make a
Donation

The mission of the MNational Alopecia Areata Foundation (ITAAF) iz to support research
to find a cure or acceptable treatment for alopecia areata, to support those with the
disease. and to educate the public about alovecia areata.

l&] [ [ [ Intemet
Figure 2-1. NAAF home page with link to Message Boards highlighted.

Contact Us

~IEN

2. Click the Message Boards link on the left navigation bar (see Figure 2-1). This

displays an initial page that indicates that the NAAF BBS is private and requires
an ID and password.
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3. Click the word here to enter the BBS (see Figure 2-2).

onal Alopecia Areata Foundal rosoft Intemet Explorer

View Favoites Todls |

& s @0 a @ @ B 59 #F . P

Back  fowad  Stop  Refiesh  Home | Geach Fawoites Histoy | Mal Pt Edt  Disowss Reslcom
Acess [#] hup:/woms.naal.org/ =] @60 [ links >
Home i . )
What You NarzonafA[DpEaa Areata Foundation

Should Know PO BOX 150760, SAN RAFAEL, CA 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94901
Research 415.456.4644 | FAX 415.456.4274 | EMAIL INFO@MNAAF.ORG

Request
Information The National Alopecia Areata Foundation currently supports private message boards for
Calendar researchers, suppert group leaders, and telephone contacts. There are also private
Registration forums for the Medical Advisory Board and the Board of Directors
orms
Mes5a50 Foumust be pre-registered by MAAF staff to gain access to any of these message
Bowd of boards. For more information and to obtain your user ID and password, send an e-mail
oard of

Directors to renee@naaf org

Medical
ere link Advisory Board " @ access the message board

g;ﬁ;ﬁm © 2000, Hational Alopesia Areata Foundation

=

Contact Us

[& [ [ Inemet >
Figure 2-2. NAAF Message Board page with here link highlighted.
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This displays the forums page of the BBS. The forums page shows all forums grouped
by category. Figure 2-3 shows the size that most people will see on their screens
(800x600 pixels). Figure 2-4 shows a closer view of the forum list.

S a (- = P
Back Forerd Stop  Refresh  Home Search Favorites  History tail Frint Edit Discuss  Realcom
| Address [ &7 g ruma.naat.org/ = @6o [Liks?
Home .
What You Narwwa(/\/operm Areara Foundation
Should Know PO BOX 150760, SAN RAFAEL, CA 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94501
Research 415.456.4644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG
Request
Information NAAF Bulletin Board =
Calendar profile | register | prefersnces | fag | search
Registration Click Hers To View Todau's Active Topics (sl public forums)
orms Vou last visited: 06-07-2000 11:16 AM
(MessagelBoards) Forum Posts Last Post Moderator
Board of Support
Directors EE
Medical Q Support Group Leaders Forum 6 06-04-2000 01:39 PM Rollanda,
A; G Board This forurn provides an area where support Reneeb
visory Boar group leaders can exchange ideas. Only
support group leaders may post messages to
B{naketp this forum,
nation
Q Telephone GContact Forum 2 05-31-2000 01:32 PM Rollanda,
Contact This forum provides an area where telephone Reneeb

contacts can exchange ideas, Telephone
contacts, suooort arouo leaders, and

l# [ [ g Intemet
Figure 2-3. NAAF Message Board forums list.

S

Forum Posts Last Post Moderator

Support

Q Support Group Leaders Forum 6 06-04-2000 01:39 PM Rollanda,
This forumn provides an area where support group leaders can exchange ideas, Only Feneep
suppart graup leaders may post rassages to this farum

Q Telephone Contact Forum 2 05-31-2000 01:32 PM Rollanda,
This forurn provides an area where telephane cantacts can exchange ideas, Telephone Reneek

contacts, support group leaders, and prospective suppart group leaders may post and read
messages on the forum,

Q Support Advisory Board Forum 12 06-07-2000 07:01 &M Rollanda,
This farurmn i for the Support Advisery Board, Only members of the SAB and the NAAF Board Reneek, Vickik
of Diractors can acesss this forum.

Research

Q General Research Tapics Forum i} Wickik, Reneeb

This forum is provides general infarmation for all NAAF authorized researchers, If you want
to start a forum on a spedfic subject, contack the NAAF office,

Board of Directors
Q Board of Directors Forum 7 06-07-2000 06:05 &AM Wickik
Thiz iz the farum for the NAAF Board of Diractors. Only mambars of the Baard and the CEQ
have access ta this farum,
Medical Advisory Board
Q Medical Advisory Board Forum o wickik

This is a forum of members of the HAAF Medical Advisory Board, Only members of the
redicsl Advisary Board and the NAAF CEQ haus sccess to this forum.

Figure 2-4. NAAF Message Board forums list.
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Registering

The first time you access the BBS, you must register. To register with the BBS, follow
these steps:

1. Click the register hypertext link at the top of the forums list page. This displays
the initial registration page shown in Figure 2-5.

| 3§ National Alopecia Areata Foundation - Microsaft Intemet Explorer

Edt  View Favoites T

& L >
Back Crard)

S EEA

a

Search Favaites History

5 . = @

Mail Piint Edit Discuss_ Real.com

Stop  Aefiesh  Home

Address [ ] hup /v naat.org/

=] @oo |[Liks >

Home

‘What You
Should Know

Research
Request |
Information
Calendar

Registration
Forms

[MessazelBoards]

Board of
Directors

Medical
Advisory Board

Make a
Donation

Contact Us

Narional Alopecia Areata Foundation

PO BOX 150760, SAN RAFAEL, CA 94915.0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94901
415.456.4644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG

NAAF Bulletin Board
Registration - Age Verification
Please click the link that describes your age:
Born On or Before 07 June 1987
Born After 07 June 1987

Privacy Information

The Federal Trade Commission's Children's Online Privacy Protection Act of 1998 (COPPA) is intended to protect
the privacy of children using the Internet. s of April 21, 2000, many Web sites are required to obtain parental
consent before collecting, using, or disclosing personal information from children under 13

See COPPA News Release and Full Text of Federal Register Notice [FDF 270K

Please read NAAF Bulletin Bosrd Privacy Statement

Permission Form

A parent or guardian must mail or fax a signed permission form to the administrator of NAAF Bulletin Board before
a user under age 13 can complete the registration.

Contact Information

For further infarmation contact info@naaf.org.

Contact Us | NAAF Home Page | Privacy Statement

3]

[ [ g Intemet

Figure 2-5. NAAF Message Board initial registration page.

2. Read the Privacy Information, and click the link that indicates that you are over
13 years old to display the next registration page (Figure 2-6). This page shows
the rules, policies, and disclaimers for using the NAAF BBS. Make sure you
read this page.

3. Ifyouagree with the these rules, policies, and disclaimers, click the Agree button
to display the next page of the registration process.
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soft Internet Expl

9 Q @ o Eil - P
Back fonErd Stop  Refresh  Home Search Favorites  History Mail Prirt: Edit Discuss  Real com
pdevess [21 hitp ¢ noat g/ ~] ®6o |J Links
Home .
What You Narzmmf/\fu,wffm Areara Foundarion
Should Know PO BOX 150760, SAN RAFAEL, CA 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, (A 94901
Research 415.456.4644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG
Request
LB NAAF Bulletin Board
Calendar
Registration Rules, Policies, and Disclaimers
orms
if you agree to abide by our rules below, you should press the "Agree” button, which will enable you to register. 1f
e B you do not agree, press the "Cancel” button
Jpsedic) Considering the real-time nature of this bulletin board (BB), it is impossible for us to review messages or confirm
the validity of information posted. Please remember that we at NAAF do not actively monitor the contents of and
ety Board are not responsible for any messages posted. We do not vouch for or warrant the accuracy, completeness or

usefulness of any message, and are not responsible for the contents of any message. The messages express the
Make a views of the authar of the message, not necessarily the views of this BB or any entity associated with this BB.
Donation any user who feels that a posted message is objectionable is encouraged to contact us immediately by email. we
have the ability to remove objectionable messages and we will make every effort to do so, within a reasonable
time frame, if we determine that removal is necessary. This is a manual process, however, so please realize that
we may not be able to remove or edit particular messages immediately

Contact

You agree, through your use of this service, that you will not use this BB to post any material which is knowingly
false and/or defamatory, inaccurate, abusive, vulgar, hateful, harassing, obscene, profane, sexually oriented,
threatening, invasive of a person's privacy, or otherwise violative of any law. You agree not to past any
copyrighted material unless the copyright is owned by you or by this BB,

although this BB does not and cannot review the messages posted and is not responsible for the content of any
of these messages, we at this BB reserve the right to delete any message for any or no reason whatsoever, You
remain solely responsible for the content of your messages, and you agree to indemnify and hold harmless this BB,
the National Alopecia Areata Foundation, Madrona Park, Inc. (the makers of the bulletin board software), and
their agents with respect to any claim based upon transrmission of your message(s).

We at this BB also reserve the right to reveal your identity (or whatever information we know about you) in the
event of a complaint or legal action arising from any message posted by you.

Please note that advertisements, chain letters, pyramid schemes, and solicitations are inappropriate on this BB
Agree
GCancel

& [ [ Intemet y,

Figure 2-6. NAAF Message Board Rules, Policies, and Disclaimers page.
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4. Figure 2-7 shows the registration page that you fill-in with your personal

information. You must fill-in a user name and your email address. Other
information on this page is optional. For the NAAF BBS, your user name can
be anything, but we prefer that you use an easily identifiable name, such as a
combination of your first name with your last initial. Remember, you are trying
to communicate with others in a very small community of users.

ata Foundal osaft Internet Explorer [_1o[x]

> - A
Back  Foperd Stop  Refiesh  Home

Ra = e e

Search Favortes Historp | Mal Pt Edt Discuss Real.com

‘What You
Should Know
Research
Request
Information
Calendar

Registration
Forms

MessasdlBoards]

Board of
Directors

Medical
Advisory Board the bulletin board. Thus, if you don't feel comfortable about completing certain fields, just leave them blank. Required fields

Contact Us

| Adetess [ g Zwwnnact g’ =] Pe Lk >

e [ [ [ memet 7

Nariawa[/\[b‘wﬁ'ia Avreara Foundation

PO BOX 150760, SAN RAFAEL, (A 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94901
415.456.4644 | FAX 415.56.4274 | EMAIL INFO@NARF.ORG

Bulletin Board Registration

In order to use all features of this Bulletin Baard, you must register.
Userhames can be up to 25 characters. Please use only letters and numbers.

Note: Your registration will not be active until the administrator approves your request. Please be patient

Mote: all of the information provided on this page (with the exception of your password) will be viewable by anyane visiting

are marked by an asterisk.

User Name’* \MyFoclishName

IMPORTANT: We will email your registration password to the email address you provide. Thus, failure to provide your actual
email address will mean you can not post any messages or replies on this bullatin board,

Email* [colsh@ematcom
City, State, Country [rrwhere. 57
Occupation ,7
Homepage ot
Interests |
16Q Number l—

signature =
Optional sianature you may use ta 3ppear at bottom of yaur posts. Note: The Signatur feature is

currently enabled by this bulletin board's administrator. You may use UBE Gode in this field, but nat

HTML, The UBB Code Image tag is net permitted, however, =

Allow Bulletin Board Administrators and Moderators To Send You Email Notices? & yes € no

Set Your Preferences: if you are using a browser that supports cookies, we can store some default prefersnces on your
browser for you. With the exception of the "email view" option below, if your browser does nat support coskies, or you have
cookies turned off, these preferences will not be set.

Store Username & Password in browser memary for 1 year (otherwise you will © yes O no
have ta type your username and passward once per browser session)

Default Topic Yiev: Show topics from last 45 days ¥

Keep your email address viewable to other users when you post notes? & yes € no

Submit Registration Fieset

Nate: Your registration will nat be active until the administratar approves your request. Please be patient

Figure 2-7. NAAF Message Board Registration page.

5. When you’ve completed this page, click the Submit Registration button at the
bottom of the page. This sends an email message to the BBS administrator, who
is responsible for authorizing your access to particular forums.
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You will receive an automatically generated email from the BBS system with a
generated password (see Figure 2-8). Your user name and password are case sensitive
(that means joeR is not the same as JoeR). After you receive an email from the
administrator indicating that you have been authorized to access the BBS, you can
login. If you want, you can change the assigned password to one you can more easily
remember. We suggest that you use mixed case and/or include numbers in your
password to make it more difficult for others to guess.

& NAAF Bulletin Board Registration Request Received - Message (Plain Text]

JEl\e Edit Wiew Insert Format Tools Actions Help ‘

Jgﬂgep\y|®Replyton[l‘§§Forward|§ | Ad ||E . | L A A=| @ -

From: info@naaf . org Sent: ‘Wed 6/7/00 2:42 PM
To: foolishle-wail.com

Cc!

Subject:  MAAF Bulletin Board Registration Request Received

Hello!| =

Thank you for registering on MAAF Bulletin Board (http://uww.nsaf.con/cgi-
hin/Ultimate.cgi) .

Note: your registration mwust bhe approved by the administcrator before you can post.
Flease be patient. Eeep the following information in order to post any wessages in
our foruwms at http://wew.naaf.com/cgi-bin/UTltimate.cgi .

Touy” UserName: MyFoolishName
Tou assword: G5BTV
Tour Ema! rd: foolishBe-mail.com

If you change your registered email address, however, a new randomw password will be
emailed to vou so0 that we can verify any new email address you use.

Again, thank you for registering.

If wou have gquestions about your registration request contact infofnaaf.org

Figure 2-8. NAAF Message Board automatically generated email response to your registration request.
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Viewing and Changing Your Profile

As an authorized user of the NAAF BBS, you can view and change your own profile.
You may want to do this to change your address, password, or any other personal
information entered when you registered. To view and/or change your profile, follow
these steps:

1. Click the profile hypertext link at the top of any page of the BBS. This displays
the profile page shown in Figure 2-9.

|3 National Alopecia Areata Foundation - Microsoft Internet Explorer [_[Dlx]
Fle Edt View Favertes Took Help ‘
Y =
& oo - Q G BB 5 .
Back  fovad St Ashesh Home | Seach Favoils Hstow | Mol Pt Edt  Disouss Realcom
Agdress [£] g /s nzat ora/ =] Foo |[uiks>

Home

‘What You
Should Know
Research
Request
Information
Calendar

Registration
Forms

National Alopecia Areata Foundation

PO BOX 150760, SAN RAFAEL, A 04915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94801
415.456.4644 | FAX415.456.4274 | EMAIL INFOGNAAF.ORG

Thank you! We have confirmed your identity, JayM (Member)

Feel free to modify any of the fields below.

Modify Your Profile

[LcssszlBoard ] Warning: Because we require email verification, if you change your email address, a new password will be created
Board of for you and emailed to the new email address you list. Thus, do not change your email address unless you can
Diractors retrieve email from it to get your new password.
Medical
Advisory Board Email Address fay@manier.com

Password Pocooomel |
ConfactiUs Homepage Miwwemahier.com

Occupation

City, State, Country
Interests

1GQ Number

signature
Nofer The Signature feature is currently enabled by this bulletin board's
administrator. You may use UBB Code in this field, but not HTML.

Alloys Bulletin Board Administrators and Moderators To Send
You Email Notices?

Keep your email address viewable to other users when you
post notes?

Submit Modifications

[SE MI Suppan Group Leader, NAAF |
[nn Arbor, M USA

[Support Groups, NAAF Board

—

=

Gyes Ono

@ yes Cno

Clear Fields

el

[ [ [ Intemet

Figure 2-9. NAAF Message Board profile page lets you change your personal information.

2. Make any changes needed, and click the Submit Modifications button.

% Note: If you change your email address, the system automatically creates a new

password and uses the new address to send you an email message with the

password.
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Accessing a Forum

To access a forum, follow these steps:

1. Follow the procedure to access the BBS (see Accessing the BBS on page 8).

2. From the forum list page, click the hypertext link for the forum you want to
access (Figure 2-4 on page 10). If this is the first time you’ve accessed the forum
during this session with your browser, you will see a forum logon screen

(Figure 2-10).

T National Alopecia Areata Foundation - Microsoft Internet Explorer [_ O] x]
Fle Edt View Favortes Todk Help |
s 0 By 5 & . El
Back EorEr Stop Refresh  Home Seach Favortes  History Mail Prirt Edit Discuss  Real.com

Adeess [@] hitp:/www.nacl org!

=] @60 [|Links »

Home
What You
Should Know

Research

Nartienal Alopecia Areara Foundation

PO BOX 150760, SAN RAFAEL, (A 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, (A 94301
415.456.4644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG

Request |
Information

Calendar
Reglstration PRIVATE FORUM

Mes<azelBoards)

Board of
Directors

Medical
Advisory Board

Make a
Donation

Contact Us

You are attempting to access a private forum. Please identify yourself below. Note that
this identification screen will only be required once per browser session (per private forum,
if you are accessing via forum passwords), assuming you allow cookies to be stored. We
will store your private forum access privileges as a cookie {thus, we highly recommend
that you do not disable your cookies in your browser!).

UserName JayM
Passward: —

Confirm Identity Now | Clear Fields Above

To return to Forum Summary, click here,

&

[ Intzner

Figure 2-10. NAAF Message Board forum logon page displays the notice that this is a private forum and requests your user name

and password.

3. Enter your user name and password (remember that they are case sensitive) and
click the Confirm Identity Now button.

% Note: If you have cookies enabled in your browser, you'll only have to type your
password this one time, or when you change your password.
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Moderator List

Topic Folder Icon

Original Topic
Message lcon

Topic Folderlcon
Legend

Once you’ve confirmed your identity with a valid user name and password, the BBS
displays the topic list page for the forum you selected (Figure 2-11).

| National Alopecia Areata Foundation - Microsoft Internet Explorer

M= B

Fle Edt View Favores Tooks |
] o la @ @B 5 . P
Back. Foryard] Stop Refiesh  Home Seaich  Favortes  Histary Mail Print Edit Discuss  Real.com

BBS Tree

Adstess [&] htp:/ oy naat.org)

=] @B ks>

Home )
National Alopecia Areata Foundation

PO BOX 150760, SAN RAFAEL, CA 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, CA 94801
415.456.4644 | FAX415.456.4274 | EMAIL INFO@NAAF.ORG

‘What You
Should Know

Research

Post New Topic
Button

|~

Request
Information
£ supporc

g
e voars Fou
POSTHE /

profile | reaister s | faq |

Show topics from last 45 days 7] |00 fe————

Calem

Support Advisory Board Forum
oderated b

¥ Rolland, Reness, Vickik)

Registration
Forms

MessazelBoards)

Board of

Directors

Medical

Advisory Board

Topic Starter

© B Iofo items Availshls JodyP
1 @ Regional Clusters Jaym
& B ourfirst meeting RallandA
=W Friendstips resulting from alopeciat ROSSS
& © welcome JayM
€ B what 3 Moderator does JayM

e are BT (US), All dates are in Month-Day-vear format.

< you logged on (B More than 3 repliss).
ccepted,

Post New Topic

B sk Bulleti

Contact Us | NAAF Home Page | Privacy Statement -

Replies  LastPast
06-07-2000 07:01 AM
06-07-2000 05:58 AM
06-07-2000 05:53 AM

o
o
1
2 06-06-2000 05:24 PM
3 06-05-2000 05:53 AW
o

06-02-2000 10:59 AW

Hop to: [Support Advisory Board Forum 7] Ga <

| _ Hypertext Links

| __ Topic Filter

— Hop to Different
Forum

BBS Links

&

[ [ |8 Intemat 2

Figure 2-11. NAAF Message Board forum topic list.

Viewing a Topic

Topics appear in the list with most recent entered (or replied to) topics at the top of
the list and oldest topics at the bottom. The topic list has several important features
that deserve description. The callouts identified in Figure 2-11 have the following

definitions:

Moderator List

Every forum has from one to four moderators. Moderators can

edit, delete, or prune any posts in their forums. If a person has
a question about a particular forum, he/she should direct it to
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Topic Folder Icon

Original Topic
Message Icon

Topic Folder Icon
Legend

BBS Tree

Post New Topic
Button

the forum moderator. If you click the hypertext link for a
moderator, your email client will display a new message win-
dow with the address of the moderator automatically supplied.

This icon shows whether the topic or any replies are new since
you last visited the BBS (see Topic Folder Icon Legend,
below). It also shows when a topic is “hot” or when it has been
closed.

This is the icon of the original topic posting that the author of
the posting selected.

The legend shows the meaning of the topic folder icons. The
icons are:

A red closed folder indicates that the original topic
@ or replies are new since your last visit to the
forum.
£ A red closed folder with a flame indicates that the
original topic or replies are new since your last

visit to the forum and there are more than five
replies to the original topic message.

A yellow closed folder indicates that you’ve

c already seen the original topic and replies.
A yellow closed folder with a flame indicates that
G you’ve already seen the original topic and replies.

There are more than five replies to the original
topic message.

A lock indicates that the topic is closed to further
a replies. You can still view the topic, but you can’t
enter a new reply.

This tree shows where you are in the BBS hierarchy. The top
of the hierarchy is the NAAF Bulletin Board page that shows
the forum list. The next level shows the current forum, and the
lowest level shows the topic title. You can quickly move to
higher levels by clicking one of the hyperlinks.

Click this button to enter a new topic (see Posting a New
Topic on page 24).
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Hypertext Links These links provide access to other BBS functions. The links
are:

U profile — click this link to view or modify your personal
profile.

U register — click this link to register as a new user.

U preferences — click this link to set your personal pref-
erences. On the preferences page, you can delete all
cookies set by this forum, specify whether or not you
want to your browser to store your user name and pass-
word, and you can specify a default topic filter (see
below).

U fag — displays a separate browser window with a list of
frequently asked questions. These questions and answers
will help you understand how to make effective use of
the BBS.

U search — displays a search page that lets you search a
forum. At this time, the search function only supports
public forums. Since we have no public forums, this
feature won’t work on the NAAF BBS.

Topic Filter The topic filter drop-down lets you select a number of days to
use as a cutoff to display old topics. Once you make your
selection, click the Go button.

Hop to Different This drop-down list shows all the forums available on the

Forum NAAF BBS. You can select a forum from the list and click
the Go button to immediately navigate to that forum. You will
have to provide your user name and password to gain access
to the forum if you haven’t set your browser to store that
information.

BBS Links Three hypertext links that let you send an email directly to the
NAAF staff person responsible for the BBS, return to the
NAAF home page, and display the NAAF’s BBS privacy
policy.

To view a topic, follow these steps:

1. Follow the procedure to access a forum (see Accessing a Forum on page 16).
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2. Click the hypertext link for the topic of interest. This displays the topic page
(see Figure 2-12). Each topic page includes all posted replies. The original
message appears at the top of the page and replies appear in chronological order.
This is also referred to as a topic thread.

File Edt \View Favertes Tools Help

National Alopecia Areata Foundation - Microsoft Internat Explarer

Back  Foeid Stop  Refiesh  Home

]

Seach Favoites History

S A E

Mail P Edt Discuss Real.com

[-[O]]

Addvess [@) it/ nrrast.ong?

=] 6o ||k »

National Alopecia Areata Foundation

LERCT
Shouid Know 70 BOX 135760, AN RAFAEL, G s4515.07601 | 710 C STREET, STE 11, S RAFAEL, G 34301
P

A56.4644 | FAX415.456.4274 | EMAIL INFO@NAAF.ORG

Home
Research
Request
Information
Calendar
Registration
Forms
[Messasd
Board of
Directors
Medical oy
Advisory Board RossS
ca
Donation
Contact Us
JayM
Member
Message Option
MikeG
Icons S Bty

All times are PT (US)

/

PLERIEY] Py

profile | reqister | preferences | faq | search

next newest topic | next oldest

Bl posted 06-04-z000 01113 pm 3Z B B/ B

Maybe I'm getting an idea how this warks! If we can choose any related topic as we try out this BBS
1 just thought I'd comment on a very positive result of my alopecia-the number of friends 1 have
across the nation and beyond that 1 would not otherwise know if we did not share this common
condition. Enough far now. Look forward to talking with you Tuesday.

B posted oe0s-2000 0o 47 E B/ By

% Great paint. I agree that I've met some really terrific people through my assaciation with NAAF,

1P Logged
Bl postad n6-06-2000 0s:2a o 3 E B By

This is my first post, but my second visit. I agree that there is a need for this kind of exchange. 1 feel
that as a suppart toal this can be a valuable tool, used in a tasteful, adult way with sincerity

1p: Loaged
next newest topic | next oldest topic

Administrative Options: Close Topic | Archive /Move | Delete Topic

POSTNCW| POS + | Support Advisory Board Forum — v| Go
e Tty Hap to: | SuPR 2l

Contact Us | NAAF Home Page | Privacy Statement

Post Reply
/ Button

| Topic
Navigation Links

]

[ [ Intemet

S

Figure 2-12. NAAF Message Board topic page.

Most of the features of this page are the same as on the topic list page. The unique
elements (see Figure 2-12) are:

Message Option
Icons

Clicking one of these icons lets you perform a function relat-
ing to the associated message (either original topic or a reply).
Holding your mouse pointer momentarily over an icon dis-
plays a description of the icon’s function. The icons are:

47 Click this icon to see the profile of the person who

posted the message.
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Post Reply Button

Topic Navigation
Links

=
B
=

Click this icon to send a private email message the
person who posted the message.

Click this icon to edit a message you posted. Only
moderators can edit other’s messages.

Click this icon to post a reply that includes some
or all of the message associated with this icon.
Generally, you should just click the Post Reply
button. Use this icon when you want to highlight
certain portions of the current message in your
reply. Don’t leave the entire message in your
reply, since that just consumes unnecessary space.

Use this button to reply to the current topic (see Replying to a
Topic, below).

Use these links to view the next newest or next oldest topic in
the forum topic list.
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Replying to a Topic

User Name and

Message Icons

To reply to a topic, follow these steps:

1. Click one of the Post Reply buttons on the topic page. This displays the page
shown in Figure 2-13.

2 National Alopecia Areata Foundation - Microsoft Internet Explorer
Edt Yiew Favortes Todls ‘

B & 59 o . 5 ® 2

Seaich  Favortes  Histoy ‘ Mail Size Fiint Edt Discuss  Realeom Messenger

.=+ @ A

Back. Fonwerd| Stop. Refresh Home
Address [£] 47w nast.org/Testwieb/ =] 6o [|unks>

Home .

What You Nartional Afopecia Aveara Foundation

Shoild Know PO BOX 150760, SAN RAFAEL, CA 94915-0760 | 710 C STREET, STE. 11, SAN RAFAEL, (A 94901
at

Research 54564644 | FAX 415.456.4274 | EMAIL INFO@NAAF.ORG

Request |
Information Forum: Suppart Advisory Board Forum =
Calendar Topic: 8BS Manual

Registration
Forms

(MessazclBoards]

Board of
ors

Want to register

Who Can Post? Only administratars, maderators, and authorized registered users,

About Registration  You must be registered in order to post a topic or reply in this forum,

Medical
Advisory Board

Make 2 Your Password:
Donation

Bl 1 Message Icon: :: ﬁ : ;
H
Submit Reply
= | — Button

Options I~ Dbisable $miliesin This Past,

=t

7 show signature: rofile signature, ORly ragiztered usars may have

ian

ean use HTML snd/or UBB Cads in your

CiearFields | Clear Fields
Button

RIf HTMIL andfor UBE Coda are anabled, this means

Submit Reply

If you have previously registered, but forgotten your passward, click here.

*** Click here to review this topic. ***

Contact Us | NAAF Home Page | Privacy Statement

S

& [ [ [@nene

Figure 2-13. NAAF Message Board topic page.

2. If necessary, enter your user name and password. If you have cookies enabled
for this forum (see preferences on page 19), these should be entered automati-
cally. If you have forgotten your password, click the Forget your password?
hypertext link and the BBS will send you your password by email.

3. Select a message icon that represents the type of message you’re writing.
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4. Select one or both Options if you want. The options are:

Disable Smilies in Select this option if you don’t want message icons to
This Post. appear in your reply.

Show Signature Select this option if you want the BBS to automatically
add the signature that you specified in your profile (see
Viewing and Changing Your Profile on page 15). The
signature that you specify in your profile can include
HTML or UBB code. For more information, see the
fag on page 19.

5. Click the Submit Reply button to post your reply to the topic thread.

% Note: The Clear Fields button clears all fields on the page so that you can start
over.

* Note: To view the topic with previous replies in a separate window while you re

composing your reply, click the *** Click here to review this topic. ***
hyperlink.
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Posting a New Topic

To post a new topic, follow these steps:
1. Follow the procedure to view a topic (see Viewing a Topic on page 17).

2. Click one of the Post New Topic buttons on any page of the forum. This displays
the page shown in Figure 2-13.

|33 Mational Alopecia Areata Foundation - Microsoft Intemet Explorer
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Request
Information Post New Topic for Forum: 5
Calendar Support advisory Board Forum
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Registration
Forms
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Message Icons
T s OFF
*UBB <ode is ON
smilies Logend
= Submit New
Options I Email Notifications emnails sent to you uheneuer somesne replies. Only ragistarad users are aligible. | — TOpiC Button
™ pisable smilies in This Post.
T Show signatures insluds your profile signature, @nly registerad users may have signa
Message *If HTML andfor UBE Code are enabled, this means you can use HTML and/er UBE Code in
Options
Sulamit New Topic: Clear Fields
If you have previously registered, but forgotten your passward, dlick here L
Contact Us | NAAF Home Page | Privacy Statement
|
& [ [ [ ntemet 7

Figure 2-14. NAAF Message Board topic page.

3. Since this page is identical to the Post Reply page (except for the name of the
submit button), see Replying to a Topic on page 22 for more information. There
is one additional option that is:

Email Notification  Select this option to have the BBS send you an email
whenever anyone replies to your topic.
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4. Click the Submit New Topic button to post your topic to the forum.
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